
 
 

Prepaid Plan Overpayment Refund / Transfer Request Process 

You may view your new Plan price and request an overpayment refund by logging into 
your account at myfloridaprepaid.com and selecting your student’s Prepaid Plan.  

• You will see your new lower Prepaid Plan price in the Financial Overview 
section.   

• Click the red Overpayment Refund button to initiate a refund or move funds into a 
529 Savings Plan. Learn more here.  

• Many families choose to move their refund into a Florida 529 Savings Plan to 
save for additional college expenses like books, room and board, supplies, and 
computers.   

• Refunds may take up to 4-6 weeks from time of request. 

 

Step 1:  Select Student 

 

 
 

  

https://www.myfloridaprepaid.com/


 
 

Step 2: Select Prepaid Plan for your student 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

Step 3: Select red Overpayment Refund button to initiate a refund or move funds 
into a 529 Savings Plan (existing or new) 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

Step 4:  Verify / update your contact information  

 

 
 

 
  



 
 

Step 5:  Input the refund amount(s) you are requesting and choose your Refund 
Option (check, 529 Savings Plan). 

• Many families choose to move their refund into a Florida 529 Savings Plan to 
save for additional college expenses like books, room and board, supplies, and 
computers.  You may open a new 529 Savings Plan account during this process 
if you do not already have one. 

• Refunds may take up to 4-6 weeks. 

 

 
 

 

 



 
 

 

 
 

 

 


